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Abstract

Features of Interpersonal Relationship Related Problems of
University Students in Japan

Tomomi Kurita, Teiji Uchino, Nanae Kojima,
Seikoku Kou and Hirotoshi Oshima

In this study, characteristics of interpersonal problems of Japanese university students were
examined along with their psychological factors, and ways to cope were discussed.

Counseling records of four therapists working at university student counseling institutions
were sorted into categories based on the contents using a qualitative method that conforms to
the KJ method. Psychological factors related to interpersonal problems were extracted and
coping methods were studied.

Among the interpersonal problems categories, “interpersonal relationships” was the most
cases, followed by “communication” and “harassment.” Characteristics of the problems in each
category were extracted.

Difficulties of interpersonal problems among Japanese students based on the characteris-
tics of their problems seem to indicate three backgrounds related to communication skills
which were unique to the Japanese culture: 1) consider your seniors and juniors, 2) consider
the atmosphere surrounding you, and 3) do not say what you think.

It is suggested that by understanding the background of one’s problems, and by learning
communication skKills to express oneself, one may be able to resolve interpersonal problems. It
is also suggested that approaching one problem from multiple angles is possible and effective

for university students.



