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Abstract

Effects of yorisoi with human service professionals on impression
formation: A preliminary study using vignettes

Junichi Igawa, Daisuke Nakanishi, Kazuhiro Maeda,
Takashi Kawano and Shiro Shiwa

In this study impressions regarding “yorisoi” (cuddle) with human service professionals
were investigated. Participants (N=202) assessed their impressions of human service
professionals after reading six short vignettes. The two independent variables, outcomes
(positive / negative) and descriptions related to the target person’s attitude to the client
(control / work hard / yorisoi) were controlled. The result of a MANOVA indicated that the
main effects, outcomes and descriptions were significant. These results indicated that the
target person was evaluated negatively if the client had negative results, whereas if the target

person’s attitude is described as “yorisoi”, his or her evaluation increased.

key words: yorisoi (cuddle), impression formation, human service
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